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(57) Abstract: A text shaping unit (101) of an electronic mail reading de- 
vice analyzes the format of a quoted portion of the text part of an electronic 
mail text and deletes quoting symbols so as to shape the quoted portion into 
a text of a format in units of one sentence.During this processing, command 
tags for commanding reading out loud before and after the quoted portion are 
inserted. A text converting unit (105) conducts text-conversion from a dif- 
ficult-to-understand expression to an easy-to-understand expression. During 
this processing, command tags are also inserted before and after the converted 
portion. A speech synthesizing unit (108) synthesizes a speech of the text ac- 
cording to the command tags while controlling the speech synthesization, thus 
eventually converting an electronic mail text to an easy-to-understand speech. 
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